
 
 

AMTA Networking Forum 
 

Telecommunications Industry Ombudsman 
 

Deirdre O’Donnell 
 

And  
 

Australian Communications  
Consumer Action Network (ACCAN) 

 
CEO, Allan Asher 

 
Thursday 26 November 
4.00 – 6.00pm 
VHA, Level 11, Tower B 
799 Pacific Highway 
Chatswood, Sydney 
 

TIO, Deirdre O’Donnell, will discuss the results of the Connect Resolve Campaign and 
new trends in consumer feedback/complaints in the telecommunications sector. 
 
Allan Asher, CEO, ACCAN, will introduce the newly formed Australian Communications 
Consumer Action Network and discuss the organisation’s aims and objectives. 
 
The speakers will give their presentations and take questions from 4 - 5pm. 
 

Drinks and canapés will be served between 5 - 6pm during informal networking. 
 

Cost:  Members $22.00 (Inc GST) Non-members $44.00 (Inc GST) 
 

Name:  

Company:  

Position:  

Phone:  

email:  

 
Payment Details: Please fax or email registration to ann.wellsmore@amta.org.au and send cheque 
 (made payable to AMTA) and registration form to PO Box 4309 Manuka ACT 2603 by 20/11/09. 
 
Credit Card:  Visa/Mastercard/Amex/Diners (circle option) 
 

Amt: $ 

Card Holder’s Name: 
 

Expiry: 

Card No:   
 

 

Signature: 
 

 

 
Upon Registration this document becomes a Tax Invoice 


